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Abstract 
 

Urban good governance is an approach as the most efficient, the low and the 

most stable method of doing an urban management. This approach is based on 

the development of democracy and justice.urban good governance on concepts 

such as; corporation,replication,responsibility,legislative,consensus-oriented, 

justice-oriented, transparency,efficiency and proficiency,that these concepts 

are known as indicators of urban good governance.This research with aim of 

analysis of performance urban management of Ilam with urban good 

governance indicators, identifying efficient indicators in formation of urban 

good governance patterns in this city and also identifying of strengths, 

obstacles, challenges in making an appropriate governance in urban 

management system of Ilam. Methodology of this research is descriptive-

analytical based on documentary studies and librarian and field reviews that 

now we dispense 383 questionary between inhabitants of Ilam citiy incidently. 

Analysis of this research in use of statistics software and statistics methods 

such as K-S test, One sample T-test, Friedman Test, Two samples Independent 

sample T-test, one way ANOVA also using fuzzy- ahp (chang) prioritized 

indicators of urban good governance. The share of each of the indicators of 

urban good governance has been identified in ilam citiy. At last using of Swot 

model identifying strengths, weakness, opportunity and threat in making 

appropriate governance in urban management of Ilam. The result of this 

research is that urban management of Ilam with urban good governance 

indicators is not in a appropriate condition and indicators are in a low level, 

transparency and replication indicators are more efficient in formation urban 

good governance patterns in Ilam citiy. 
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